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Abstract

The study aimed to identify the impact of using intelligent
robots on various aspects of knowledge management within or-
ganizations. It also sought to explore the challenges and obsta-
cles that organizations face when implementing intelligent ro-
bots in knowledge management, in addition to understanding the
mechanisms through which intelligent robots can support
knowledge management processes.The study sample consisted
of 115 employees from commercial organizations in Saudi Ara-
bia. The study employed a descriptive methodology and utilized
a questionnaire as its primary data collection tool. The findings
indicated a significant and effective impact of intelligent robots
on various aspects of knowledge management—namely,
knowledge acquisition, storage, sharing, and application. More-
over, the results revealed a number of challenges and barriers
organizations encounter when using intelligent robots for
knowledge management. Finally, the study identified a set of
mechanisms through which intelligent robots can effectively
support knowledge management.
Keywords: Artificial Intelligence — Intelligent Robots— Busi-
ness Management — Knowledge Management.
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