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Summary

This study examined the impact of digital transformation on improving service quality
within the Algerian Post Institution — Mob Post Branch in the Wilaya of Tebessa,
focusing on the role of digitization in enhancing business intelligence practices and
decision-making. The study adopted a descriptive-analytical approach and collected data
through questionnaires directed at employees in service institutions. The results showed
a statistically significant positive relationship between the level of digital transformation
and the efficiency of business intelligence, particularly in the areas of predictive
analytics and rapid access to information. The study also indicated that digital
transformation has a positive effect on service quality dimensions such as
responsiveness, empathy, and tangibility, while the relationship with reliability was
unclear, suggesting a need for improvements in the trustworthiness of digital systems.
The study emphasized the importance of developing digital infrastructure, qualifying
human resources, and fostering a culture of innovation within the institution to
maximize the benefits of digital transformation. Finally, the study recommends that
institutions invest in digital technologies and support training programs to ensure their
competitiveness and enhance their services to meet customer expectations in the digital
era.
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,659

,000
376

,336

,101
376

,363

,074



Jeadl) 1 AEN gaal)

Y

yl

y2

y3

v4

y5

Correlations

Pearson
Correlation

N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)

N

376

: g.a'L"\M gl
) Jad

376

,010

,961
376

-,170

416
376

,565

,003
376

-,113

,590
376

(37

,000

376



y6

y7

y8

y9

y10

yl1

y12

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)

N

,135

521
376

,609

,001
376

,823

,000
376

,388

,055
376

475

,016
376

311

,130
376

,155

,460

376



Aoy M) Apia il

Récapitulatif des modeles

Erreur
R-deux standard de
Modéle R R-deux ajusté I'estimation
1 ,8792 773 , 763 , 17111

<l dsaill S8 ssdlla, Prédicteurs : (Constante),

ANOVA?
Somme des Carré
Modéle carrés ddl moyen F Sig.
1 Régressio 2,295 1 2,295 78,394  ,000°
n
de Student ,673 375 ,029
Total 2,969 376

Lasllsa s i JsY) ) sadla, Variable dépendante :

=&l Jaill 1 S8 sallib. Prédicteurs : (Constante),

Coefficients?



Coefficients

Coefficients non standardisé
standardisés S
Erreur
Modele B standard Béta t
1 (Constante) -,747 ,545 -1,372
Jeadll ;AN yeaall 1,197 ,135 ,879 8,854
oy
Coefficients?
Modéle Sig.
1 (Constante) ,183

@l Jeadll 1 SAY jsaall 000

Ll sasa 1 dsY) ) sadlla. Variable dépendante :

Ao L il

Récapitulatif des modéles

Erreur
R-deux standard de
Modele R R-deux ajusté I'estimation
1 ,2282 ,052 ,011 44176

<8l Jaill 1 SE ) sallla, Prédicteurs @ (Constante),



ANOVA?

Somme des Carré
Modele carrés ddl moyen F Sig.
1 Régressio ,247 1 247 1,264 ,273°
n
de Student 4,488 375 , 195
Total 4,735 376
dulkieYla. Variable dépendante :
N Jsaall  SU ) ssdlib, Prédicteurs : (Constante),
Coefficients?
Coefficients
Coefficients non standardisé
standardisés S
Erreur
Modéle B standard Béta t
1 (Constante) 2,332 1,406 1,659
Jeill :g-'-\i“ 2aall 392 ,349 ,228 1,124

-

Py

Coefficients?

Modele Sig.

1 (Constante) ,111



B gl 1 A gad) 273

4ulkicYla. Variable dépendante :

4 A i

Récapitulatif des modeéles

Erreur
R-deux standard de
Modele R R-deux ajusté ['estimation
1 ,853% 7127 , 715 ,27980

<l dsaill S8 ssdlla, Prédicteurs : (Constante),

ANOVA?
Somme des Carré
Modéle carrés ddl moyen F Sig.
1 Régressio 4,789 1 4,789 61,175 ,000°
n
de Student 1,801 375 ,078
Total 6,590 376

4lsisYla. Variable dépendante :

=&l Jaill S8 s, Prédicteurs : (Constante),

Coefficients?



Coefficients

Coefficients non standardisé
standardisés S
Erreur
Modele B standard Béta t
1 (Constante) -2,783 ,891 -3,124
Jeadll : AEN yeaall 1,730 221 ,853 7,821
oy
Coefficients?
Modéle Sig.
1 (Constante) ,005

@l Jeadll 1 SAY jsaall 000

4iwyla, Variable dépendante :

RN dpca

Récapitulatif des modéles

Erreur
R-deux standard de
Modele R R-deux ajusté I'estimation
1 ,6872 A72 ,449 ,45538

<8l Jaill 1 S8 sallla, Prédicteurs @ (Constante),

ANOVA?



1

1

Somme des Carré
Modele carrés ddl moyen F Sig.
Régressio 4,265 1 4,265 20,569  ,000°
n
de Student 4,770 375 ,207
Total 9,035 376
<shlxilla, Variable dépendante :
<8l Jsaill ;A8 saallb, Prédicteurs : (Constante),
Coefficients?
Coefficients
Coefficients non standardisé
standardisés S
Erreur
Modéle B standard Béta t
(Constante) -2,621 1,450 -1,808
Jeadll ;AN yeaall 1,632 ,360 ,687 4,535

-

Py

Coefficients?

Modele Sig.
(Constante) ,084

B Jgadll 1 S jgaall 000

—ahlxilla, Variable dépendante :



Récapitulatif des modeles

dagl ) A )

Erreur
R-deux standard de
Modéele R R-deux ajusté I'estimation
1 ,661? 437 413 ,33792

8N Jaill 1 SEN ) snalla, Prédicteurs : (Constante),

F Sig.

17,853 ,000°

4. sllla, Variable dépendante :

8N Jsaall : S ) ssdlib, Prédicteurs : (Constante),

ANOVA?
Somme des Carré
Modeéle carrés ddl moyen
1 Régressio 2,039 1 2,039
n
de Student 2,626 375 114
Total 4,665 376
Coefficients?
Coefficients non
standardisés
Erreur
Modéle B standard
1 (Constante) -,566 1,076
Jeadll : AN yeaal) 1,128 ,267

-

Py

Coefficients
standardisé

S
Béta t
-,526

,661 4,225



Coefficients?

Modéle Sig.
1 (Constante) ,604

) Jsadl) 1 A jsaall 000

4 galdlla. Variable dépendante :

docsalAl) A il

Récapitulatif des modéles

Erreur
R-deux standard de
Modéle R R-deux ajusté I'estimation
1 ,7112 ,505 ,484 ,28808

sl dsaill  SE ) sadlla, Prédicteurs : (Constante),

ANOVA?
Somme des Carré
Modéele carrés ddl moyen F Sig.
1 Régressio 1,951 1 1,951 23,510 ,000°
n
de Student 1,909 375 ,083

Total 3,860 376



owYla. Variable dépendante :

8l Jsaill 1 A8 saallb, Prédicteurs : (Constante),

Coefficients?

Coefficients

Coefficients non standardisé
standardisés S
Erreur
Modeéle B standard Béta t
(Constante) -,098 917 -,107
Jeadll ; A yeaall 1,104 ,228 711 4,849
oy
Coefficients?
Modéle Sig.
1 (Constante) ,916

B Jeadll 1 A jsaall 000

oYla. Variable dépendante :



3aga 1Y usaall
PN

al

a2

a3

a4

bl

b2

Correlations

Pearson
Correlation

N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)

1Y) el

daail) Baga

376

,308

,134
376

476

,016
376

,010

,961
376

,345

,092
376

,885

,000
376

721

,000



b3

b4

cl

c2

c3

c4

di

N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)

N

376

,121

,565
376

,410

,042
376

, 7376

,000
376

,351

,085
376

,501

,011
376

,439

,028
376

-,058

,783

376



d2

d3

d4

el

e2

e3

e4d

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)

N

377

,063
376

, 781

,000
376

AT7

,000
376

, 753

,000
376

,659

,000
376

,336

,101
376

,363

,074

376



Jeadl) 1 AG eaall

A

yl

y2

y3

v4

y5

y6

Correlations

Pearson
Correlation

N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)

. ‘_,at'd\ osaall
o Joal

376

,010

,961
376

-,170

416
376

,565

,003
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-,113

,590
376

(37

,000
376
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y7

y8

y9

y10

y1l1l

y12

N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)

N

376

,609

,001
376

,823

,000
376

,388

,055
376

475

,016
376

311

,130
376

,155

,460
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