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Summary:

This study amis to clarifie the importance of artificiel intelligence Tools
représente in expert system in influencent the qualité of service for
Customer at the Setram Ouargla institution. In This study, we adresse
the nature of these expert systems, their components, types, objectives,
applications, limites of théier work and mécanismes of work. We also
addressed the nature of service qualité, its dimensions and importance.
On the applied side, we analyzed the résulte of the study représente in
the questionnaire using statistique analyses tools, the Most important of
which is the SPSS program.

Keywords:
Acrtificial intelligence, expert systems, quality of service, Setram

Ouargla.
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