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Abstract

The main aim of addressing this issue is to provide a theoretical framework that
identifies and defines the various concepts related to quality services in terms
of indicators and models to measure as well as to address the measurement of
customer satisfaction to see the degree of customer satisfaction with the
services provided by the institution in order to find methods to the
improvement of the quality of services, and around us in the field study
organization's communications for the mobile MobilisBorklh determine the
impact of the quality of services provided by the institution Mobilis on
customer satisfaction, using a measure of performance service Performance
and shortened to SERVPERF dimensions of the five, which focuses on
measuring the actual performance of the service rendered to the customer,
where the problem of the study to determine the extent of validity of
performance on a scale to measure customer satisfaction of a bulk upgrade the
quality of service and assist in the support and development. Has been shown
through the study that the assessment of clients for the quality of services
through the indicators of the assessment vary from customer to another and
the quality of the service is working to achieve Redaalsbon, and thus the
possibility of using performance measure of performance as standards is
important for customer satisfaction with the services Mobilis and can be used
to improve the level of services provided. Key words: quality of service,
SERVPERF, the dimensions of service quality, customer satisfaction.
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The study aimed to define the reality of the competitive advantages of private universities and
colleges in the Kingdom of Saudi Arabia, and what are the ways to improve them, and the study
reached some important results, including: that competitiveness is a competitive type at the state
level, at the sector level, at the level of the organization, and in the field of education there is
competition at the level of the education sector And the competitiveness of the higher education
institution, and that competitive advantages mean the university’s ability to achieve market
achieved thanks to strategies applied supremacy over competing universities, that is, it is values
that are not available to competitors, which are of various types: cost advantages and advantages
in difference “distinction” and have three main strategies: A lesser strategy Cost, differentiation
strategy, and focus strategy, and that the emergence of competitive advantages is the result of
internal factors such as the presence of distinctive or creative capabilities, external factors and

.the resulting rapid reactions and the ability to exploit external changes
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