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Abstract:

The aim of this research is to determine the satisfaction of Al-Manara University students with
the e-marketing activities at the university, by studying the dimensions of e-marketing
represented in (product presentation, pricing, distribution, promotion, website design, website
reliability and security, social media platforms, customer service, extent personalization, the
extent of privacy in the electronic environment at the university) based on the students'
satisfaction, and to achieve the objectives of the research, the analytical descriptive approach
was followed, as the researcher distributed (225) questionnaires, according to the random
sampling method, to a number of students at Al-Manara Private University, and the number of
responses reached (182). Questionnaire: (9) questionnaires were excluded because they were
not valid for analysis, and the number of final questionnaires valid for analysis was (173), with
a response rate of (76.9%). The research showed the existence of a relationship between e-
marketing and student satisfaction at Al-Manara Private University, and the research presented
many recommendations, including: The need to focus on the elements of the e-marketing mix
studied as one of the most important reasons for customer preference, which has a clear impact
on customer decisions. In addition to the continuous updating and development in the elements
of the e-marketing mix, in order to meet the needs of students and meet their needs and thus
reach their satisfaction.

Keywords: e-marketing, customer satisfaction, Al-Manara University.
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