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**_Correlation is significant at the 0.01 level (2-tailed).
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Abstract :

This study aims to address the issue of service quality in Mobilis — Tebessa
Agency — and its impact on customer satisfaction. To achieve the objectives of
the study, the students designed a questionnaire to collect primary data from the
study sample, where 90 questionnaires were distributed, while the number of
questionnaires valid for analysis reached 85 questionnaires, and the students
decided to rely on the descriptive analytical approach in order to answer the
problem of the subject as well as analyze the various information collected in the
applied aspect. The results of the study showed that the application of the concept
of quality of service in the Mobilis institution - Tebessa Agency - had a positive
impact on customer satisfaction with the services of Mobilis Corporation -
Tebessa Agency -, and the study also recommended the need for the Mobilis
Corporation - Tebessa Agency - to adhere to the issue of service quality, which is
to acquire the provision of high-quality services, which achieves their satisfaction,
loyalty and value, through which the quality of services achieves customer
satisfaction.

Keywords : quality of service, customer satisfaction, customer loyalty,
Mobilis - Tebessa Agency.




