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Study summary

The current study aims to reveal the level of professional selt-efticacy among the
workers of the Directorate of Algiers Communications, ouargla.

To achieve the objectives of the study, the exploratory descriptive approach was
used, and the tool represented in the questionnaire by Dr. Laith Hamza Ali was
applied to find out the level of self-efficacy and to see if there are differences due to
the variables of gender, age, educational level, experience.

After ascertaining its psychometric properties. It was applied to a sample of (80) male
and female workers and the statistical treatment was carried out using the statistical
program spss, where the study resulted in the following results:

The level of professional self-efficacy among Algeria Telecom workers is high.

- There are no statistically significant difterences in the professional self-efticacy of
the research sample due to the gender variable.

- There are no statistically significant difterences in the professional self-efticacy of
the research sample due to the age variable.

- There are statistically significant differences in the professional self-efticacy of the
research sample due to the academic level variable.

- There are no statistically significant difterences in the professional self-efticacy of
the research sample due to the variable of experience.

The results of this study were discussed in the light of the theoretical aspect and some
previous studies, and concluded by presenting some suggestions directed to
researchers and decision-makers in the Algeria Communications Corporation.

Keywords: self-efficacy, professional self-efficacy, Algeria Telecom workers.
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— Albert Bandura 1977: Selt-efficacy toward A unifying theory of
behavioral change, psychological review, 84-2 pp. 191-215, p 192.
Bandura, A. (1989). Self-Efticacy in charging. Cambridge .22

university press, 14.
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Récapitulatif de traitement des observations

N

%

Observations

Valide
Exclue?

Total

31
0
31

100,0
,0

100,0

a. Suppression par liste basée sur toutes les

variables de la procédure.

Statistiques de fiabilité

Elaas s Wl

408 ylal) 45 jlaal)

Alpha de Nombre
Cronbach d'éléments
,946 20
Statistiques de groupe
Moyenne erreur
VAR00002 N Moyenne | Ecart type standard
VAR00001 1,00 8 89,6250 25,64002 9,06512
2,00 8 55,6250 5,06916 1,79222




Test des échantillons indépendants

Test de Levene sur

I'égalité des variances

Test t pour égalit

Sig.
(bilatéra
F Sig. t ddl ) Différence moyenne

VARO00001 Hypothese de

) 2,850 ,114 3,679 14 ,002
variances égales
Hypothése de

3,679 7,546 ,007

variances inégales

Récapitulatif de traitement des observations

N

%

Observations Valide
Exclue?

Total

31
0
31

100,0
.0
100,0

a. Suppression par liste basée sur toutes les

variables de la procédure.

raadiaill 45 il



Statistiques de fiabilité

Alpha de Cronbach Partie 1 Valeur ,600
Nombre d'éléments 102

Partie 2 Valeur ,984

Nombre d'éléments 10°

Nombre total d'éléments 20

Corrélation entre les sous-échelles , 709

Coefficient de Spearman- Longueur égale ,830
Brown Longueur inégale ,830

Coefficient de Guttman ,510

a. Les éléments sont : VAR00001, VAR00002, VAR00003, VAR00004,
VARO00005, VAR00006, VAR00007, VAR00008, VAR00009, VAR00010.
b. Les éléments sont : VAR00011, VAR00012, VAR00013, VAR00014,
VARO00015, VAR00016, VAR00017, VAR00018, VAR00019, VAR00020.

Descriptives

Statistiques descriptives

N Minimum Maximum Moyenne Ecart type

dpigal) I Adels 79 40,00 100,00 82,8481 11,42432
N valide (liste) 79

Test T



Statistiques sur échantillon uniques

N Moyenne Ecart type

Moyenne erreur

standard

Aigall Al Aleld

79 82,8481 11,42432

1,28534

Test sur échantillon unique

t ddl

Sig. (bilatéral)

Valeur de test = 60

Intervalle de confiance de la différence

Différence a95 %

moyenne Inférieur Supérieur

Al ) Adeld

17,776 78

,000

22,84810 20,2892 25,4070

;oaiadl

Test des échantillons indépendants

variances

Test de Levene sur I'égalité des

Test t

Sig.

t ddl Sig. (bilatéral)

VARO00001

Hypothése de variances égales 2,669

Hypothése de variances

inégales

,106 1,781 77 ,079

1,498 27,115 ,146

Statistiques de groupe

1.78 o4 & aad

48 sig 0.07
0.05 0o S|

Aly e 35 A4l adde



Moyenne erreur
VAR00002 Moyenne | Ecart type standard
VARO00001 1,00 58 84,2069 9,91147 1,30144
2,00 21 79,0952 14,45304 3,15391
ANOVA
S
Somme des
carrés ddl Carré moyen F Sig.
Intergroupes 409,153 2 204,576 1,580 ,213
Intragroupes 9709,219 75 129,456
Total 10118,372 77

Lilas) Ay e Gy 8l 4dde ssig 0.05 e S|
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ANOVA
VARO00001
Somme des
carrés ddl Carré moyen F Sig.
Intergroupes 909,996 2 454,998 3,708 ,029
Intragroupes 9202,875 75 122,705
Total 10112,872 77
dassig

0550 s sime 2ic Ay G g8l e 50.05 e B



ANOVA
VARO00001
Somme des
carrés ddl Carré moyen F Sig.
Intergroupes 91,443 2 45,722 342 711
Intragroupes 10021,429 75 133,619
Total 10112,872 77

iadsig (e SI0/05 Ay e Gl ade






