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Abstract:

The present study aims to reveal the level of each of the communication skills and self-
efficiency among a sample of guidance Counselors. As well as to reveal the relationship between
them. Also, it seeks to examine the sign of the differences in self-efficiency depending on: gender,
region, academic qualification and seniority.

Thus 1t was applied the two scales on a sample of 39 counselors;, where the reliability coefficient
of the communication skills scale by using Cronbach's alpha coefficient was (0.91), And the value
of validity coefficient by using internal consistency coetficient ranged between (0.71 and 0.32), As
for the second scale - a selt-efficacy - its reliability coetticient by using Cronbach's alpha coefficient
was (0.81), And its value of validity coefficient by using internal consistency coefficient ranged
between (0.79 and 0.33), Accordingly applied scales on a sample of 42 counselors in the cities of
Quargla and Touggourt - for the school year 2015/2016, and by using appropriate statistical
methods cone sample T test, Spearman correlation cocfficient, two independent samples T

test) has been reached the following results:
- Guidance counselors have a high level of communication skills.
- Guidance counselors have a high-level of Selt-efticacy.

~There is no statistically significant relationship between the self-efficacy and the communication

skills among study sample.

~There are no statistically significant differences in the self-efficacy among the study sample,

depending on the difference of the gender.

~There are no statistically significant differences in the selt-efficacy among the study sample,

depending on the difference of academic qualification.

~There are no statistically significant differences in the self-efficacy among the study sample,
depending on the difference of the region.

~-There are no statistically significant differences in the self-efficacy among the study sample,

depending on the difference of the seniority.

Then the interpretation of the results is based on the theoretical framework of previous studies on

the subject.

Keywords: self-efficacy - communication skills - guidance counselor.
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Reliability Statistics

Cronbach's

Alpha N of Items

.818 10
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G.

Reliability Statistics

Cronbach's

Alpha Based on

A 3p S (ulia il :(05) ady gale

130

Cronbach's Standardized
Alpha Items N of Items
911 913 30
A il il (06) a3 3ale
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
5lell|42 84.5714 16.11868 2.48717
One-Sample Test
Test Value = 150
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
5lell]4.26 41 .000 -65.42857- 70.4515- -60.4056-
—




G.

Al Al il 1(07) o ke

[DataSet0]

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean

5:US§42 31.0000 4.02432 .62097

One-Sample Test

Test Value = 25

95% Confiden

ce Interval of the Difference

t df Sig. (2-tailed) Mean Difference Lower Upper

5:1iS19.662 41 .000 6.00000 4.7459 7.2541

GRAPH

8:lS WITH 3l /SCATTERPLOT(BIVAR)=
Olagmaw Bl N Jalaa dagd (08) ?BJ dala

Correlations

&l el AN
Spearman's rho &l _leall Correlation Coefficient]1.000 112
Sig. (2-tailed)]. 479
NJ42 42
LEN Correlation Coefficient].112 1.000
Sig. (2-tailed)].479
NJ42 42
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Group Statistics

Akl N Mean Std. Deviation Std. Error Mean
BelaS 5,422 30.1818 4.96307 1.05813
<120 31.9000 2.46875 .55203

Independent Samples Test

Levene's Test for

Equality of t-test for Equality of Means
Variances
95% Confidence Interval

i - of the Difference

F Sig. ¢ Df Slg. 2 _Mean SFd. Error

tailed) | Difference | Difference
Lower Upper
¢S Equal variances assumed] .674 416 |-1.398- 40 .170 -1.71818- | 1.22912 | -4.20233- 76597
Equal variances not -1.440-| 31.415 | .160 |-1.71818- | 1.19347 | -4.15008- | .71462

assumed
—
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Aagl) A i) il 1(10) ady 3ale

L
Group Statistics
SREN N Mean Std. Deviation Std. Error Mean
S 37 31.1429 1.34519 .50843
35 30.9714 4.38236 .74075

Independent Samples Test
Levene's Test for
Equality of t-test for Equality of Means
Variances
95% Confidence
Interval of the
. Sig. (2- Mean Std. Error Difference
F Sig. T f tailed) Difference Difference
Lower Upper
B -
* Equal variances 1489 | 220 | 102 | 40 920 17143 168671 | -3.23753- | 3.58039
@ assumed
® Equal vari
qual variances not 191 | 32592 850 17143 89845 | -1.65736- | 2.00022
assumed

AwalAl) Aya i) it 3(11) ady Gale

Group Statistics

& siuall N Mean Std. Deviation Std. Error Mean
EHES w32 30.4688 4.22729 74729
ol W10 32.7000 2.83039 .89505
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Independent Samples Test

I | avene's Teat for

Group Statistics

Agady| N Mean Std. Deviation Std. Error Mean | 95% Confidence
Interval of the
36 liS 8l @l g puad] 21 30.7619 5.42130 1.18302 Difference
st e e Jill21 31.2381 1.92106 41921 Lower Upper
ERES Equal variances
.000 992 | -1.557- 40 127 -2.23125- | 1.43328 | -5.12801- | .66551

assumed]

Equal variances

-1.914- 22.716 .068 -2.23125- | 1.16600 | -4.64497- .18247
not assumed

) Az il giliis @ (12) Ay (3ada

Independent Samples Test

Levene's Test for

Equality of Variances t-test for Equality of Means

95% Confidence Interval

Sig. (2- Mean Std. Error of the Difference

F Sig. T Df tailed) |Difference | Difference

Lower Upper

Equal variances
assumed

BeliS 2.701 .108 | -.379- 40 .706 -47619- | 1.25510 |-3.01285-| 2.06047

Equal variances

-.379- | 24.945 .708 -47619- | 1.25510 |-3.06141-| 2.10903
not assumed
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