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Abstract:

The current study aimed to identify the role of public relations in improving job
satisfaction among employees in Palestinian universities. The study was conducted on a
sample of (246) workers in Palestinian universities, and they were selected in a non-
random, intentional way. It is clear from the results of the study, that the focus of the
study related to satisfaction with the role of the Public Relations Department has
obtained a medium response degree, as it is evident from the results of the study that the
focus of the study related to satisfaction with cultural, social and recreational public

relations activities obtained a medium approval degree
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