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The Use of Digital Public Relations in Crisis Management
in Jordanian Institutions: A Survey Study

Ms.Noha Mohamed Yassin Mohamed®

Abstract:

Jordanian government institutions have sought to address these crises
in various ways, with the rapid flow of information and opinions
within the organization and between the organization and the outside
world. They also seek to immediately monitor the repercussions of
crisis events and open channels of communication with various
parties.

Digital public relations strives to interact and communicate
effectively with various stakeholders in the crisis, such as employees,
external audiences, society, and various media outlets. This is
achieved through the organizations' websites, social media, and
various electronic communication tools.

Accordingly, the research problem can be specifically formulated in
the following question: "What are the uses of digital public relations
in crisis management in Jordanian institutions"¢
The current study seeks to achieve a primary goal, which is to identify
the uses of digital public relations in crisis management in Jordanian
institutions.

This study is a qualitative study, collecting data related to the study
topic from an elite sample. The researcher relied on the survey
method, and the study sample includes an elite sample of university
professors, media professionals, and businesspeople, consisting of 15
individuals.
The researcher relied on the following research tools to collect data
for this study:
1. A guide to in-depth interviews with an elite sample and public
relations officials.
2. Simple scientific observation.
The results indicated:

* Ph.D. Researcher at the Faculty of Mass Communication — Cairo University.
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-The elite identified the (10) most important crises that Jordan
experienced during the study period.

-The researcher selected two crises for practical application: the
rubella vaccine crisis and the cyberattacks on the Jordanian
telecommunications sector.

-The elite sample reported that the ministry responsible for the crisis
in Jordan used a variety of digital tools to communicate with the
public, including infographics, email, awareness videos, digital
advertisements, images, Facebook, WhatsApp, Twitter, and mobile
text messages.

Keywords: Digital Public Relations, Crisis Management, Jordanian
Institutions, Survey Study.
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