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Recent Research Trends in Studies of
Employing Artificial Intelligence Technologies

In organizational communication

Dr.Eman Taher Sayed Abbas”
ABSTRACT:

This study seeks to monitor, analyze, and evaluate the development of recent trends
and research directions concerning the application of artificial intelligence (Al)
technologies in organizational communications. This is achieved through an analysis
of studies conducted between 2014 and 2024, with the aim of providing an in-depth
perspective on contemporary research trends related to this issue. The study also
aims to identify the key issues within these trends, understand the theoretical
frameworks and models underpinning these studies, and examine the methodological
approaches, significant findings, and recommendations. This study belongs to the
category of second-level analysis research, which aims to conduct an analytical
review of published research on a specific issue.The key findings of the study reveal
that the application of Al technologies offers tremendous opportunities to transform
the nature of organizational communications. By leveraging the benefits of Al,
organizations can enhance efficiency, improve customer experiences, and drive
innovation. The predominant research focus in the reviewed studies was on the areas
of impact of Al applications in organizational communications, highlighting the
effects of institutional use of these technologies on various domains, including:
content production, quality, and marketing; change management and organizational
development communications; crisis and risk management communications;
organizational decision-making; influence on organizational culture; impact on
organizational leadership; changes in organizational structures; and organizational
performance and effectiveness.The analysis of foreign studies reveals a diversity of
research approaches that discuss the significance of this topic by emphasizing the
impact of Al technologies on organizational communications within both internal
and external environments of various institutions. Foreign studies predominantly
relied on theories, models, and approaches from disciplines related to organizational
communications, such as computer science, management, behavioral psychology,
sociology, and human resource management. The multiplicity of research
methodologies led to a variety of research tools, diverse application environments,
and the establishment of a conceptual and theoretical foundation for the application

* Associate professor in public relations and advertising department-Faculty of Mass
Communication-Cairo University.
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of Al technologies in organizational communications.In contrast, Arab studies were
primarily limited to exploring the qualitative opinions of experts, public relations
practitioners, and organizational communication specialists, reflecting the novelty
and specificity of this field within the Arab organizational communication context.
Arab studies relied on communication frameworks guided by foreign research and
were characterized by limited methodological approaches, resulting in fewer
research tools and restricted application environments. This has contributed to a lag
in progress in this field.

The study concludes with a forward-looking vision for the development of Arab and
Egyptian research in this area, both in terms of the issues to be focused on and the
methodological frameworks to be adopted. The study identifies key methodological
areas that require further research, including the need for Arab studies to expand the
application of survey research, case studies, and experimental studies across diverse
institutional environments and contexts. Additionally, it suggests linking the
application of Al technologies in Arab studies to internal organizational
communications, such as communication flow trends, formal and informal
communication networks, change management, organizational development,
institutional negotiations, employee satisfaction and engagement, organizational
culture, leadership, and decision-making. Furthermore, it emphasizes the need to
connect Al applications in Arab studies to external communications, such as
managing relationships with interest groups and customers, and establishing
effective Al governance frameworks in organizational communications.The study
also highlights the importance of conducting research to understand the influence of
cultural variables in multinational corporations and their impact on organizational
communications across different societies. It calls for future-oriented studies on the
long-term social and psychological effects of Al integration on organizational
behavior and communication dynamics within the workforce, as well as their
productivity and job satisfaction. Finally, the study advocates for the adoption of
integrated and interdisciplinary theoretical models and approaches to study the
application of Al technologies in organizational communications and to enhance Al
readiness at both individual and organizational levels,

Keywords: Atrtificial Intelligence Technologies, Organizational Communications,
Organizational Effectiveness, Communication Efficiency Improvement, Strategic
Decision-Making, Second-Level Analytical Studies.
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