00'0

uﬁ UQL\MY\ elSAl) et & gan 2 Aiaal) claladyy "

" dalad) cBMal) Slaa

") i (g e el A ]

Jeandl daaa andl ) /.80 il il
e a8 /3 ¢ e Gl )

1padla
alaiiul aclial ¢ g b Aaladl B Jlae Wagdy Al diandl Y el Cand) 131 5y
Y dgadle Y s AdlaiV) algall 5510 8 Gulad 13 5a Conual 5 ¢ oo lilaal] oASA clgs
Bl ey Ly cadle ) il s da ) o5 simall ) bl Jalats aany G3lachy Lo Lagus
Aae 1Y) 5 Al i) algall sa o gead) dua 58 ety 5 Aple )
2018 (ele G @il Ao Al 5] &A\ﬂ@u\c@\c@&&&u\am\
il Jlae 8 dfind) Clalas¥) dilas Cangy dnial 365 4 e 4l )0 15 e 2023 5
M.:)Ja.ﬂ\ CJLA.J\} A\_mS,J\ C.A\.\.cﬂ \As} k_lLu“).Jj‘ —aal e.\} Adalall CalEdall G;:LJ::.AAY\ ]
Clipdatll a5 ) clpasill g Cala sl Sl 5 cAeadioall Canill il gl
zasalls ¢ (TAM)ua o) Sl Ji 23 g3 Jia kil Jalaall axed (e ol il S
el gl &y plais (il ) Jasied &y ki ¢ (UTAUT)bs sl S sl aa sl
Gl & eliha¥) clSA) g agdl 4kl Guul) g siil) ey Laa cla e 5 Y
caladl (610 dalas b sl 5 (Bl o andiing e lilaa¥) oS3 of gl @ el LS cdalall
s pall Juai¥) Clgal il Gani g ‘d}u\ Uanadd e Y15
cwh&,@ﬂb&ﬂw\@éﬂ\&w\um‘}&u w\o%u\‘;\&_ﬁ;ﬂ\)&u
L:!LAB .\A‘)‘)g\ 64.:\5)3\} 4..\15.& g_a\..m;_\ LA:I‘ 04)9.1 \.@_1\ Y\ cg_anJ\J\ c.Lu\ 4.:\4\ g_ah\.;.u.u\ e.:sds.\}
| guot )LL'AAJ ¢ lainy! ‘5&: Alall (w8 4 gra dla el S | ialall dua padll
L o i alasial sel) Jla 3 daadd)
wuu\ub)d\w)wd&hjw‘)m \‘).:‘).\)Luo‘)})m‘sj\m\_)ﬂ\umh
s_a\);sl\ ad ‘éljﬂ\} ‘é_a_)aj\ G_\a.d\ UJL‘—‘” J:‘J“" ;u\.; GJ\ 64.;\31-&5—1 ‘é.ch-Lu.a\J\ <Al ?‘M‘
Olaszal calall BNl Sl cailadl s Al 5 LS o) 53l daals Caa gl LSl )
L) o3gd J g sl 5 aliusall alasiiny)
OB A 50 tleie da il ddiall lalagY) (e de sanse Al jall caa yha (il Byl
4l 58 sanl) pailiadll 53l Jilas ¢ elilaa¥) oISA aladiny dakaiall AENAY) 5 dny )
& it QLULAAY\ SSAl Cauds ol Baaa Gh\.«j gk g eclandatl) e\Ail.u\ e O laall
5 palaall llaiy 2ol

6 sinall 2 i) Jalas ¢ e lilaa¥) o1SA cdalall el sAalidal) cilalst)

L BoALY daaly — oY) A< (Bley) g Aalad) CilBMad) andy o Lsal) G ptal) *
LBALAD daals — Sle Y A oSy g dalad) clBMal) andy A **
S A daals — Wdle ) 0 (oY) g Aulad) ciliblal) andy o lowal) iul)

465 2025 4is/ Jil - gD g (AU dand) — (Pe Yl dalal) CiBlal) & gagd Apalal) Adaal)




" dalal) clBNal) Jlaa b ol LM il ¢ gay b Kgaal) clalydy)

Research Abstract: Recent Trends in Artificial
Intelligence Applications in Public Relations Research

Ms.Hala El-Sayed Yousry Fath El-Bab*
Abstract:

This study explores the profound transformations taking place in the
field of public relations considering the increasing integration of
artificial intelligence (Al) technologies. These technologies have
become an essential part of communication and media management
tasks—particularly in areas such as data collection and analysis,
content production, and media monitoring—thus enhancing
operational efficiency and allowing practitioners to focus on strategic
and creative functions.

The researcher employed an analytical survey methodology to review
51 scholarly studies published between 2018 and 2023, including 15
in Arabic and 36 in other languages. The aim was to analyze current
research trends related to Al applications in public relations. The
studies were categorized based on the scientific methods and
theoretical models adopted, research tools used, areas of application,
and the challenges facing these technologies.

The analysis revealed a variety of theoretical approaches, including
the Technology Acceptance Model (TAM), the Unified Theory of
Acceptance and Use of Technology (UTAUT), the Job Replacement
Theory, and the Automated Social Presence Theory, among others.
This reflects the diversity of conceptual frameworks used to
understand the role of Al in public relations. The findings also show
that Al is widely utilized in public opinion analysis, crisis
management, content personalization, and the enhancement of
Institutional communication strategies.

The research indicates that Al technologies enable real-time
interaction with audiences, prediction of their behaviors, and

* Assistant Lecturer, Department of Public Relations and Advertising, Faculty of Mass
Communication - Cairo University
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immediate responses during crises. However, they also present
structural and ethical challenges, such as privacy concerns, the need
for qualified personnel, difficulty in measuring return on investment,
and the risk of reputational damage if misused.

The study concludes with a call for the development of training
programs for public relations practitioners to enable effective use of
Al, along with a recommendation to strengthen Arab and international
research collaboration to bridge knowledge gaps. It also emphasizes
the importance of maintaining a balance between technical efficiency
and the humanistic aspects of public relations to ensure responsible
and sustainable use of these technologies.

Looking ahead, the study proposes several research directions,
including examining the legal and ethical frameworks governing Al
use, analyzing the influence of practitioners’ demographic
characteristics on technology adoption, and developing new models
for employing Al in line with the contemporary communication
environment.

Keywords: Public Relations, Artificial Intelligence, Data Analysis,
Content Creation.
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